
evsjv‡`wk Awfevmx Kg©x‡`i Rb¨ Awf‡hvM wb®úwË cÖwµqv:

†K/Kviv Awf‡hvM `v‡qi Ki‡Z cv‡ib? 

†Kv_vq Awf‡hvM Rgv w`‡Z n‡e?

wKfv‡e Awf‡hvM `v‡qi Ki‡Z nq Ges gvgjvi AMÖMwZ/cÖwµqv AbymiY Ki‡Z n‡e?

Awf‡hvM `vwLj, wb®úwË, ¶wZc~iY Av`vq I b¨vqwePvi wbwðZ Kivi wewfbœ Dcvq Av‡Q hv Awfevmx‡`i AwaKvi Av`v‡q KvR 
K‡i| Awfevm‡bi mv‡_ RwoZ wewfbœ miKvwi ms¯’v Zv‡`i wbR¯^ cÖwµqv e¨envi K‡i Awfevmx‡`i wewfbœ Awf‡hv‡Mi wb®úwË K‡i 
_v‡K| Awf‡hvM MÖnY Kiv †_‡K ïiæ K‡i Awf‡hvM wb®úwË Kiv ch©šÍ m¤ú~Y© cÖwµqvwU‡K Awf‡hvM wb®úwË cÖwµqv ejv n‡q _v‡K| 
GKRb Awfevmx Kg©x mivmwi A_ev Zvi cÖwZwbwai gva¨‡g Awf‡hvM ̀ v‡qi Ki‡Z cvi‡eb|

· Awfevmx Kg©x (eZ©gvb ev cÖZ¨vMZ)
· fy³‡fvMxi Aby‡gvw`Z cÖwZwbwa/cwiev‡ii m`m¨ 
Awf‡hvMwU AbjvB‡b Rbkw³, Kg©ms¯’vb I cÖwk¶Y ey¨‡iv‡Z 
A_ev Ab¨vb¨ ms¯’vi †¶‡Î mivmwi ̀ vwLj Kiv hvq|

1. kÖg Kj¨vY kvLvq (†jevi I‡qj‡dqvi DBs), 
hw` Awfevmx Ab¨ †`‡k Ae¯’vb K‡ib 

2. Rbkw³, Kg©ms¯’vb I cÖwk¶Y ey¨‡iv-‡Z 
(weGgBwU) 

3. †Rjv Kg©ms¯’vb I Rbkw³ Awdm-G (wWBGgI)
4. I‡qR Avb©vm© Kj¨vY †evW©-G 
5. evsjv‡`k IfviwmR Ggcøq‡g›U A¨vÛ mvwf©‡mm wjwg‡UW-G 

(†ev‡q‡mj)
6. †dŠR`vwi Av`vj‡Z
7. Awf‡hvM cÖwZKvi e¨e¯’v (wRAviGm)-G 

kÖg Kj¨vY kvLv mvaviYfv‡e wbgœwjwLZ KvR¸‡jv K‡i _v‡K: 
· wb‡qvMKZ©v KZ©…K †eZb, my‡hvM-myweav, b¨vh¨ AwaKvi Ges e‡Kqv †eZb Av`v‡q Awfevmx Kg©x‡`i mnvqZv;
· Awfevmx Kg©x‡`i Avw_©K mnvqZv cÖ`vb Ges †`‡k wd‡i †h‡Z mnvqZv cÖ`vb;
· wbe©vmb wkwei ev KvivMvi †_‡K evsjv‡`wk Awfevmx Kg©x‡`i gyw³ Ges Zv‡`i †`‡k †diZ cvVv‡bvi e¨e¯’v Kiv;
· Awfevmx Kg©x‡`i g„Z‡`n †`‡k cvVv‡bv I we‡`‡ki gvwU‡Z ̀ vdb I mrKv‡ii e¨e¯’v Kiv;
· g„Z Awfevmx Kg©x‡`i †¶‡Î, wb‡qvMKZ©v‡`i Kv‡Q †_‡K wegv, cvIbv I ¶wZc~iY Av`v‡qi e¨e¯’v Kiv;
· Awfevmx Kg©x‡`i cwiw¯’wZ ch©‡e¶Y Kivi Rb¨ Zv‡`i Kv‡Ri ̄ ’vb, evm¯’vb cwi`k©b Kiv Ges wb‡qvMKZ©v I Kg©x‡`i g‡a¨ †h †Kvb mgm¨v 

I we‡iva wb®úwËi Rb¨ cÖ‡qvR‡b wb‡qvMKZ©v‡`i mv‡_ mv¶vr K‡i cÖ‡qvRbxq e¨e¯’v MÖnY Kiv;
· evsjv‡`wk Awfevmx Kg©x‡`i Kj¨v‡Y Ab¨vb¨ c`‡¶cmgyn †hgb Zv‡`i myi¶v, AwaKvi i¶v Kiv, Zv‡`i Awf‡hvM †kvbv Ges cÖ‡qvRbxq 

e¨e¯’v MÖnY Kiv BZ¨vw`|

1. kÖg Kj¨vY kvLv (†jevi I‡qj‡dqvi DBs)

evsjv‡`‡k Awfevmx Kg©x‡`i Rb¨ 
Awf‡hvM wb®úwË c×wZ



Awf‡hvM wb®úwËi avcmg~n: 

avcmg~n: 

2. (K) mivmwi Awf‡hvM `vwLj c×wZ:

Awf‡hvM `vwL‡ji Rb¨ cÖ‡qvRbxq mnvqK bw_/`wjj/KvMRcÎ:

2. (L) AbjvBb Awf‡hvM `vwLj c×wZ:

I‡qR Avb©vm© Kj¨vY †ev‡W© Awf‡hvM `vwL‡ji avcmg~n:

· wewfbœ †`‡k Aew¯’Z evsjv‡`k ̀ ~Zvevm ev kÖg Kj¨vY DBs G †hvMv‡hvM Kiæb| 
· kÖg Kj¨vY kvLvq hvIqvi Av‡M †dv‡b †hvMv‡hvM Ki‡Z cv‡ib Ges Avcbvi mgm¨v †dv‡bI Rvbv‡Z cv‡ib| 
· cÖvmw½K bw_/`wjj/KvMRcÎ †hgb Pzw³bvgv, cvm‡cvU©, wfmv Ges cÖ‡qvRbxq cÖgvYvw` m‡½ wb‡q Avmyb, hv Avcbvi mv‡_ nIqv 

Ab¨vq cÖgvY Ki‡Z cv‡i|
· kÖg Kj¨vY kvLv-i Kg©KZ©viv Avcbvi Awf‡hvM wb®úwËi Rb¨ m‡e©vËg c`‡¶c MÖnY Ki‡eb Ges KiYxq wel‡q cÖ‡qvRbxq 

civgk© cÖ`vb Ki‡eb| 

mvaviYZ, weGgBwU, Awfevmx Kg©x‡`i mv‡_ nIqv cÖZviYv, Pzw³ j•Nb, Pzw³ i`-e`j, †eZb AwbqwgZ ev bv †`Iqv, Kv‡Ri mgq 
`xN© Kiv, A_© cÖ`v‡bi ci wiµzwUs G‡RwÝ Kg©x we‡`‡k bv cvVv‡bv, wb‡qvM cÖwµqvq A¯^”QZv BZ¨vw` m¤úwK©Z Awf‡hvM MÖnY Ki‡Z 
cv‡i| mivmwi ev AbjvBb c×wZi gva¨‡g Awf‡hvM ̀ vwLj Kiv hvq| 

· Awfevmx Kg©x ev cwiev‡ii m`m¨iv mivmwi weGgBwU-i Kvh©vj‡q wM‡q wjwLZ ̀ iLv‡¯Íi gva¨‡g Awf‡hvM w`‡Z cv‡ib|
· Awf‡hvM cvIqvi ci weGgBwU-i mvwjwk †mj mvwj‡ki gva¨‡g mgm¨v mgvav‡bi Rb¨ cÖ‡qvRbxq e¨e¯’v MÖnY K‡i _v‡Kb| 
· weGgBwU wewfbœ mg‡q MY-ïbvwbi Av‡qvRb K‡i, †hLv‡b †h †Kvb Awfevmx Kg©x, we‡kl K‡i bvix Awfevmx Kg©xiv mivmwi 

weGgBwU-‡Z Zv‡`i Awf‡hvM ̀ vwLj Ki‡Z cv‡ib|

1. Av‡e`b d‡g©i Kwc/ mv`v †ccv‡i wjwLZ ̀ iLv¯Í 
2. cvm‡cv‡U©i Kwc 
3. wfmv/GbIwm/¯§vU© Kv‡W©i Kwc 
4. †h †Kvb bw_/cÖgvY hv Awf‡hvM cÖgvY Ki‡Z cv‡i (†hgb: A_© cÖ`v‡bi iwk`, Pzw³bvgv, Qwe BZ¨vw`)

· http://stage-ilopublic.dnet.org.bd/ComplaineForm- GB wj‡¼i gva¨‡g 
AbjvB‡b Awf‡hvM ̀ vwLj Ki‡Z n‡e| 

· h_vh_fv‡e dig c~iY Ki‡Z n‡e| AbyMÖn K‡i g‡b ivL‡eb †h (*) wP‡ýi Ni¸‡jv 
c~iY Kiv eva¨Zvg~jK| cÖ‡qvRbxq Z_¨ †hgb bvg, wVKvbv, †gvevBj ev †dvb b¤^i, 
cvm‡cvU© b¤^i Ges Awf‡hv‡Mi aib c~iY Ki‡Z n‡e|

· AbjvBb dig c~iY †k‡l, Awf‡hvM cÖgv‡Yi Rb¨ cÖvmw½K 
· bw_/`wjj/KvMRcÎ ¯‹¨vb K‡i Avc‡jvW Ki‡Z n‡e| dvB‡ji AvKvi 10 

†gMvevB‡Ui (Ggwe) Kg n‡Z n‡e (dvBj AwWI, wfwWI, A_ev KvM‡Ri bw_)| 
· digwU c~iY Kiv m¤úbœ n‡q †M‡j mvewgU Ki‡Z n‡e| mvewgU Kivi ci Avcwb GKwU 

Uª¨vwKs b¤^i cv‡eb| GB Uª¨vwKs b¤^iwU msi¶Y Ki‡Z n‡e KviY GB Uª¨vwKs b¤^iwU 
e¨envi K‡i Avcwb ciewZ©‡Z Avcbvi Awf‡hv‡Mi AMÖMwZ Rvb‡Z cvi‡eb|

weGgBwU-i gZ Awf‡hvM MÖnY I wb®úwË Kivi ¶gZv wWBGgI-i Av‡Q| myZivs Avcbvi wbKU¯ ’ †Rjv Kg©ms¯’vb I Rbkw³ 
Awd‡mI Avcwb Awf‡hvM Rvbv‡Z cvi‡eb|

mvaviYfv‡e I‡qR Avb©vm© Kj¨vY †evW© g„Zz¨RwbZ ¶wZc~iY,  MšÍe¨ †`‡ki e‡Kqv †eZb/wegv ̀ vwe, Amy¯ ’ Kg©x‡`i Avw_©K mnvqZv, 
jvk cwienb I `vd‡b mnvqZv, wb‡Ri †`‡ki wegvi UvKv, Awfevmx Kg©x‡`i mšÍvb‡`i Rb¨ e„wË myweav, Ges bvix Awfevmx 
Kg©x‡`i †`‡k cÖZ¨veZ©b - BZ¨vw` wel‡q mnvqZv cÖ`vb K‡i _v‡K Ges GB msµvšÍ Awf‡hvMmg~n wb®úwË K‡i _v‡K| 

· Awf‡hvM/`vwe ̀ vwLj Kivi mgq, Kj¨vY †evW© A_ev wWBGgI-‡Z Awf‡hvM Rvbv‡Z n‡e| KL‡bv KL‡bv †evW© A_ev wWBGgI 
Awf‡hv‡Mi mZ¨Zv hvPvB Ki‡Z m‡iRwgb AbymÜvb K‡i _v‡K| 

· dd.welfare3@wewb.gov.bd Ges wewb16@gmail. com GB B-‡gBj wVKvbvq Kj¨vY †ev‡W© B-‡gB‡ji gva¨‡g Awf‡hvM 
cvVv‡Z cv‡ib| 

· wjwLZ Awf‡hvM ̀ vwLj Kivi mg‡q cvm‡cvU© Ges ̄ §vU© Kv‡W©i Kwc Rgv w`‡Z n‡e|

2. Rbkw³, Kg©ms¯’vb I cÖwk¶Y ey¨‡iv (weGgBwU) 

3. †Rjv Kg©ms¯’vb I Rbkw³ Awdm (wWBGgI)

4. I‡qR Avb©vm© Kj¨vY †evW© 

Avcbvi Awf‡hv‡Mi AMÖMwZ 
Rvb‡Z +88049349925 
b¤^‡i Kj Kiæb A_ev wb‡Pi 
I‡qbmvBU  G wfwRU Kiæb|

http://stage-ilopublic.dnet .org.bd/SearchComplaine-
http://stage-ilopublic.dnet.org.bd/ComplaineForm-


info@mrc-bangladesh.org
www.mrc-bangladesh.org
Migrant Resource Centre Bangladesh
mrc_bangladesh
mrc_bangladesh

†Rjv Kg©ms¯’vb I Rbkw³ Awdm, Kzwgjøv
25, Pv›`jv nvDR
evwMPvMuvI
Kzwgjøv-3500, evsjv‡`k
†gvevBj : +88 01713086330

Kzwgjøv :†Rjv Kg©ms¯’vb I Rbkw³ Awdm, XvKv
cÖevmx Kj¨vY feb
71-72 cyivZb Gwjd¨v›U †ivW, B¯‹vUb Mv‡W©b
XvKv-1000, evsjv‡`k
†gvevBj : +88 01730666936

XvKv :

mn‡hvwMZvq ev¯Íevq‡b

g„Zz¨RwbZ ¶wZc~i‡Yi Rb¨ cÖ‡qvRbxq bw_/KvMRcÎ:
1. g„Zz¨i mb`cÎ (†W_ mvwU©wd‡KU)
2. †Pqvig¨v‡bi Kv‡Q †_‡K bvMwiK‡Z¡i †NvlYv
3. wWBGgI †_‡K QvocÎ
4. Iqvwikvb mvwU©wd‡KU 

Amy¯’Zvi Rb¨ Avw_©K mnvqZvi †¶‡Î cÖ‡qvRbxq KvMRcÎ:
1. hw` †Kvb ̀ yN©Ubv N‡U, ̀ yN©Ubvi ci ciB †Zvjv GKwU Qwe Rgv w`‡Z n‡e
2. wPwKrmvi Rb¨ Ab¨vb¨ mswkøó bw_/KvMRcÎ, †hgb: †iwRóvW© Wv³v‡ii †cÖmwµckb)

! Z`šÍ cÖwZ‡e`b cvIqvi ci Kj¨vY †evW© Awf‡hv‡Mi wb®úwË Ki‡Z AMÖmi nq|
! Kj¨vY †evW©-i AbjvB‡b Awf‡hvM ̀ vwLj Kivi e¨e¯’v i‡q‡Q: www.wewb.gov.bd  

Avcwb GKwU †gvevBj †dvb e¨envi K‡i Awf‡hvM ̀ v‡qi Ki‡Z Google Play Store †_‡K BOESL A¨vc WvDb‡jvW Ki‡Z cv‡ib| 
BOESL A¨vcwU GLv‡b cv‡eb: https://play.google.com/store/apps/details?id=bd.org.boesl&hl=en

Dc‡i DwjøwLZ cÖkvmwbK cÖwµqv QvovI Avcwb mivmwi Òevsjv‡`k IfviwmR Ggcøq‡g›U A¨vÛ gvB‡MÖ›U A¨v±, 2013Ó-Gi Aax‡b 
1g †kÖwYi RywWwkqvj g¨vwR‡÷«U Av`vjZ ev †g‡U«vcwjUb GjvKvq 1g †kÖwYi †g‡U«vcwjUb g¨vwR‡÷«U Av`vj‡Z Ò‡dŠR`vwi 
Kvh©wewa, 1898Ó-Gi Aax‡b GKwU gvgjv `v‡qi Ki‡Z cv‡ib| GKRb AvBbRxex wb‡qvM Kivi ci, Avcwb A_ev Avcbvi 
Aby‡gvw`Z cÖwZwbwa (DwK‡ji ¶gZvmn hw` Avcwb we‡`‡k _v‡Kb) Av`vj‡Z GKwU Awf‡hvM Rgv w`‡Z cv‡ib| Avcbvi 
AvBbRxex Avcbv‡K bw_/KvMRc‡Îi cÖ‡qvRbxqZv, LiP Ges wewfbœ c`‡¶c Ges c×wZ m¤ú‡K© Dc‡`k †`‡eb| hw` Av`vjZ 
Avcbvi ̀ vwe‡K mZ¨ g‡b K‡i, Zvn‡j Av`vjZ cÖwZc¶/Awfhy‡³i weiæ‡× Awf‡hvM MVb Ki‡e Ges wePvi wefvMxq Av`vj‡Zi 
Kvh©µg eRvq ivL‡e hv P~ovšÍ ivq w`‡q †kl n‡e|

wKfv‡e Avcbvi gvgjv/Awf‡hvM ch©‡e¶Y Ges AbymiY Ki‡eb?
‡h †Kvb gvgjv/Awf‡hv‡Mi AMÖMwZ ev mswkøó Z_¨ AbymiY Ki‡Z, Avcbv‡K †dvb ev B-‡gB‡ji gva¨‡g mswkøó wefv‡Mi mv‡_ 
†hvMv‡hvM Ki‡Z n‡e| A_ev Z_¨wU m¤ú‡K© wek` Rvb‡Z mswkøó Kvh©vj‡q †h‡Z cv‡ib|

evsjv‡`k miKv‡ii †K›`ªxq Awf‡hvM cÖwZKvi e¨e¯’vi AbjvBb cøvUd‡g©i gva¨‡g miKvwi `ßi Ges AvIZvaxb `ßi/ms¯’vi 
cÖwZkÖæZ †mev, †mev cÖ`vb c×wZ ev †mev m¤ú‡K© Avcbvi Am‡šÍvl ev gZvgZ http://grs.gov.bd/ - GB I‡qemvB‡Ui gva¨‡g 
Rvbv‡Z cv‡ib| Awf‡hvM `vwLj Kivi ci GmGgGm (SMS) I B-‡gB‡ji gva¨‡g Awf‡hvM cÖwZKv‡ii me©‡kl Ae¯’v m¤ú‡K© 
Rvbv‡bv n‡e| GQvov jMBb K‡iI nvjbvMv` Z_¨ Rvbv hv‡e| Z‡e AÁvZbvgv wnmv‡e Z_¨ ̀ vwLj Ki‡j Awf‡hvM m¤ú‡K© cieZ©x 
†Kv‡bv Z_¨ cvIqv hv‡ebv| cÖ‡qvR‡b I‡qemvB‡U D‡jøwLZ Ôe¨enviKvix wb‡`©wkKvÕ AbymiY Kiæb|

5. evsjv‡`k IfviwmR Ggcøq‡g›U A¨vÛ mvwf©‡mm wjwg‡UW (†ev‡q‡mj)

6. †dŠR`vwi Av`vjZ

7. Awf‡hvM cÖwZKvi e¨e¯’v (wRAviGm)

Awfevmb I gvbe cvPvi
Awfevm‡b cÖZviYv I gvbe cvPvi GK welq bq| gvbe 

cvPv‡ii Rb¨ mivmwi _vbv‡Z gvgjv `v‡qi Ki‡Z cvi‡eb|

Awfevmx Kg©x‡`i Awf‡hvM wb®úwË wel‡q 
Rvb‡Z Avgv‡`i mv‡_ †hvMv‡hvM Kiæb 

http://play.google.com/store/apps/details?id=bd.org.boesl&hl=en
http://www.wewb.gov.bd
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